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United Way of Connecticut

2-1-1 Service Requests Report

Top 20 Services for selected State(s): Connecticut, Period: 12/1/2014-12/31/2014

Out Of State

Age(s) : More than 5 selected

Total Number Of Contacts: 26,594

Gender(s) selected: Male, Female, UnKnown Total Number of Service Requests: 28,126

Region Services

2014

Aggregate

Public Assistance
Programs

Individual and Family
Support Services

Housing/Shelter
Utilities
Mental Health

Evaluation and
Treatment

Counseling Settings

Health Supportive
Services

Legal Services
Information Services
Food

Temporary Financial
Assistance

Material Goods

Substance Abuse
Services

Employment
Transportation
Public Safety

Legal Assistance
Modalities

Law Enforcement
Agencies

Consumer Assistance
and Protection

December
4,629

3,655

3,324
3,054
2,331

2,144
1,543

1,339

1,045

1,008
642

534
357

255
240
203
151

149

128
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Community Groups and
Government/Administra
tive Offices

December
119
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CcT

Public Assistance
Programs

Individual and Family
Support Services

Housing/Shelter
Utilities
Mental Health

Evaluation and
Treatment

Health Supportive
Services

Legal Services
Counseling Settings
Food

Temporary Financial
Assistance

Material Goods
Information Services

Substance Abuse
Services

Employment
Transportation
Public Safety

Legal Assistance
Modalities

Law Enforcement
Agencies

Consumer Assistance
and Protection

Community Groups and
Government/Administra

tive Offices

December
4,304

3,556

3,284
3,050
2,181

1,492

1,287

1,258

1,006
642

534
518
356

255
239
156
150

138

127

119
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Out Of State

Counseling Settings
Information Services

Public Assistance
Programs

Mental Health
Evaluation and
Treatment

Individual and Family
Support Services

Legal Services

Health Supportive
Services

Public Safety

Organizational
Development and
Management Delivery
Methods

Housing/Shelter

Law Enforcement
Agencies

Mental Health Support
Services

Utilities
Consumer Regulation
Food

Consumer Assistance
and Protection

Disaster Services

Educational
Institutions/Schools

Social Insurance
Programs

Substance Abuse
Services

December
886
527
325

150

99

52
51

47
41

40
11
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