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United Way of Connecticut

2-1-1 Service Requests Report

Top 20 Services for selected State(s): Connecticut, Period: 7/1/2014-7/31/2014

Out Of State

Age(s) : More than 5 selected

Total Number Of Contacts: 25,442

Gender(s) selected: Male, Female, UnKnown Total Number of Service Requests: 24,003

Region Services

2014

Aggregate

Housing/Shelter

Public Assistance
Programs

Utilities
Food

Temporary Financial
Assistance

Health Supportive
Services

Legal Services

Mental Health
Evaluation and
Treatment

Individual and Family
Support Services

Information Services
Material Goods
Counseling Settings

Substance Abuse
Services

Employment

Consumer Assistance
and Protection

Transportation

Tax Organizations and
Services

Social Insurance
Programs

Legal Assistance
Modalities

July
4,904
3,662

1,947
1,871
1,454

1,117

1,079

921

870

789
680
662
556

480
289

288
223

164

159
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Public Health

July
149
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CcT

Housing/Shelter

Public Assistance
Programs

Utilities
Food

Temporary Financial
Assistance

Health Supportive
Services

Legal Services

Individual and Family
Support Services

Mental Health
Evaluation and
Treatment

Material Goods

Substance Abuse
Services

Information Services
Employment
Counseling Settings

Consumer Assistance
and Protection

Transportation

Tax Organizations and
Services

Social Insurance
Programs

Legal Assistance
Modalities

Public Health

July
4,865
3,627

1,946
1,859
1,453

1,099

1,061
847

809

680

554

481
478
410
288

287
223

164

154

149
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Out Of State

Information Services
Counseling Settings

Mental Health
Evaluation and
Treatment

Organizational
Development and
Management Delivery
Methods

Housing/Shelter

Public Assistance
Programs

Public Safety

Individual and Family
Support Services

Health Supportive
Services

Legal Services
Food

Law Enforcement
Agencies

Legal Assistance
Modalities

Community Groups and
Government/Administra
tive Offices

Employment

Legal
Education/Information

Rehabilitation/Habilitati
on Services

Substance Abuse
Services

Mental Health Support
Services

Transportation

July
308
252
112

54

39
35

27
23

18

18
12
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