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The following is excerpted from “Heating Fuel Contracts: What You Should Know…Before You Sign ” posted on the
website of the State of Connecticut Department of Consumer Protection
(https://portal.ct.gov/DCP/Food-and-Standards-Division/Food–Standards/Tips-for-Buying-Heating-Oil-or-Propane)

Each person, firm or corporation engaged in the retail sale of home heating oil in Connecticut must register
annually with the Department of Consumer Protection (DCP). DCP recommends the following tips for consumers
entering into a home heating oil contract:

Be aware that all contracts for the retail sale of home heating oil must be in writing.
Read all the terms and conditions outlined in the contract before signing; keep a copy for your personal
records.
Be familiar with the types of contracts a company offers for price protection programs (e.g., fixed price, cap
price or budget plan). Note: You may be required to make a payment in advance to be eligible for these
programs.
Fuel contractors offering pre-paid fuel contracts must show upon request that they have pre-purchased the
fuel or have obtained a bond against fuel sales.
Be aware of any default terms that may void the contract.
Check on references of customers who have had contracts with the oil company.
If you think that a fuel company has not abided by its contract or has used unfair or deceptive business
practices, contact DCP:
(https://portal.ct.gov/DCP/Agency-Administration/AA-Legislation-and-Regulations/Laws-and-Regulations)

TO FIND PROVIDERS IN CONNECTICUT’S COMMUNITY RESOURCES DATABASE:
 Search by agency name: Consumer Protection, State of Connecticut Department of

Licensing of Regulated Individuals and Businesses – https://www.211ct.org/search/55716703
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